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TaiRox Software has provided cloud-based dispatch solutions for traffic 
control businesses since 2009. With TaiRox Dispatch, all you need is a 
web browser and a subscription. All communication between TCPs and 
LCTs uses text messaging.  

We maximize the amount of work a dispatcher can do while minimizing the 
effort required.  

"Thank you, Don, All and all, the weight of the world is off my shoulders. This frees 
up my dispatchers to focus on the main duties instead of getting wrapped up in the 
tedious stuff. We love the program and should have done it a long time ago!" D.L., 
Founder. 

 

"Hello Don, It was a pleasure to talk to you today. As discussed, we would like to get 
started ASAP as we have a big contract coming in." J.B., Director. 

 

"Thank you so much for the update and all your help." J.V., Dispatcher. 

 

"Allow me to express my gratitude ... It has truly been a pleasure working with you 
on this platform, Don. Since the inception of your product (almost 10 years ago) and 
working closely together for 5 years on your platform, you have delivered everything, 
on time and on budget," C.V. 
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The Daily Jobs Page 

 

The day’s jobs and assignment statuses appear in the Daily Book.  

• GREEN jobs are ready to go. BLACK jobs are not fully dispatched. 

• Click BLUE job addresses for job details and to assign TCPs and 
trucks. 

• Click the Create New Job link to add a new job to the schedule. 

• Daily notes and recent employee text messages appear at the top. 

• Common actions take only one click. 
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The Weekly Assignments Page 

 

Notes: 

• Employees in YELLOW are working that day. 

• Employees highlighted in PINK are booked off. Employees “on call” 
are identified by “o/c” beside the name. 

To book off an employee or put them on call: 

o Click the minus and plus links on either side of an employee’s 
name to quickly set the employee as booked off (-) or on call (+) 
for that day. 

                
or 
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What TCPs See 

Dispatchers text job details and site plan links to TCPs. TCPs confirm jobs 
by replying to the text on their phones. Site supervisors sign timesheets 
and submit them by phone. 

Job Details 

 

Site Plan 

 

Time Sheet 

 

  

 

  

 

• Texts can include links to site plans and other site documents, such 
as permits and additional job information. 

• TCPs confirm assignments by clicking the Confirm button in the text. 

• TCP replies appear at the top of key TCP Dispatch screens, including 
the Main Menu screen, the Daily Book, and the Employee 
Assignments page. 
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A Few Key Features 

• Text job details and site plans to TCPs with one click. 

• See TCP replies at the top of Dispatch pages. 

• View multiple employee seniority dates and TCP expiry dates with 
employee data. 

• View financial and dispatch data for trucks. 

• Streamline employee timesheets: TCPs enter time spent; site 
supervisors sign-off by text. 

• Track Management Plan permits and site plans until approved. 

• Create dispatch jobs, including site plan pictures, from Traffic 
Management Plans with a few clicks. 

• Track employee orientations, training and certificates. 

• View and email various reports in PDF or spreadsheet formats. 
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