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Ta I R Qx Traffic Control Dispatch

TaiRox Software has provided cloud-based dispatch solutions for traffic
control businesses since 2009. With TaiRox Dispatch, all you need is a
web browser and a subscription. All communication between TCPs and
LCTs uses text messaging.

We maximize the amount of work a dispatcher can do while minimizing the
effort required.

"Thank you, Don, All and all, the weight of the world is off my shoulders. This frees
up my dispatchers to focus on the main duties instead of getting wrapped up in the
tedious stuff. We love the program and should have done it a long time ago!" D.L.,
Founder.

"Hello Don, It was a pleasure to talk to you today. As discussed, we would like to get
started ASAP as we have a big contract coming in." J.B., Director.

"Thank you so much for the update and all your help." J.V., Dispatcher.

"Allow me to express my gratitude ... It has truly been a pleasure working with you
on this platform, Don. Since the inception of your product (almost 10 years ago) and
working closely together for 5 years on your platform, you have delivered everything,
on time and on budget," C.V.
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Introduction to TaiRox Traffic Control Dispatch

The Daily Jobs Page

AI h a Traff i c Book (Alpha) Documents | Reports | User: Alpha User
p Assignments (Alpha) Main Menu | Logout

Customers | TMP Jobs | Jobs | Employees(JEFF B) | Orientation | Training | Trucks

L~ Wednesday
6 entries. Create New Job | New Daily Note Less Employee Texts: 2 Newly Received -- All -- Active

J u I_ 1 0_ Ronald is a no show at work DON T ok Mark: Done
NADE fir .
Qlaire 20 minutes late WADE F confirm ed Mark: Done

Print: Truck Sheet Book Summary

(Gu102028 )™ [(Go| [ Vesterday | [Today | [Thursday | [[Friday | [ Saturday | [‘sunday | [ Monday | Show: Llkuck [Double] [Dupes] [Incomplete] [k

Jobs] Deleted]
Start  Customer & PO Note Address Des:;bon Modified By TCP LCT HWY CR All Aid Or F S R P A E Trucks Employees
0700 | $Cash Nigil B Road, Coquitlam E‘:;‘;"’ v’z‘gi}f' .ﬂs":‘ : ol bRl FEEEEEL lice potddntnthy,
0700 ‘BCIYCampu; John Z:Zf‘;";f:“’"d 2l Event .;‘;’;"' Moba 1y 1 fo fo |2 fo |- |- |- |- |- |- |- |02 |waper armiuRY
0700 | BMO Marathon called in at 8:58 am éffg"e" RN M iy | Feet Lane Jh10- Moy 1o fo [z [0 |- |- f- |- |- |- |- [rees CLAIRE B
0700 | Richmond Centre | Caribbean Days W Erolanade, North Event Jio- (g2 1o fo fo [2 fo |- |- f- |- |- |- |- [Lc0s |PRancesyemmac
o G |G moseraton (g (30 (e |0 [0 Jo o o [0 |- ||| || |-|-jwcor ommmmonms
0700 | University of BC Matt 604-785-4276 | Beach & Pacific, Vancouver | Shoulder Closure ;.gzzo ﬁ:g’ 1 1 |0 0 |2 (0 |- |[-]|- |- |- |- |- |LC-03 |RONALD A ALEXV

| | |Totals =====> E | [ [e [6 [0 Jo [2]0 |- |- |- |- |- |- |- | |

The day’s jobs and assignment statuses appear in the Daily Book.
e GREEN jobs are ready to go. BLACK jobs are not fully dispatched.

e Click BLUE job addresses for job details and to assign TCPs and
trucks.

e Click the Create New Job link to add a new job to the schedule.
¢ Daily notes and recent employee text messages appear at the top.

e Common actions take only one click.

© 2010-2024 TaiRox Software, Inc.



Introduction to TaiRox Traffic Control Dispatch

The Weekly Assignments Page

for 12 Employees. New Daily Note Less Show Texts: 2 Newly Received -- All -- Active

£ Alpha
- lcl!onald is ano sho'w at work GDS R chwmndrkMark: Done
H - Claire 20 minutes late GDS Got it Mark: Done
Assignments

Truck Sheet - Sort By Employee
[ Jul-22-2024

2 Jul-22-2024 ul-23-2024 Jul-24-2024
0ct-26-2023 |- Z CLAIREB % |- CLAIREB # 2 CLAIREB # 2 QLAIREB # Vancouver| reported lazy |3 - Probationary LCT | LCTHWYF
Nov-02-2023 |- NORMAN W |~ NORMANW ¥ |- NORMANW % |- NORMANW % |Vancouver|- |s-HighwayLCT | LCTHWYF
| Dec02.2023 |- 2 kFFB ¥ |= serre % 2 JEFFB ¥ |2 serre & | vancouver| - |3 - probationary LT | LeTHWYF |
70«-30—2023‘- = RONALDA + L RONALDA + = RONALDA # = RONALDA % Van(ouver.v.‘eekda'y's 0n|v_3-Probabonaty LCTALCT'HWYF
Jan-18-2024 |- S FRANCESY ¥ = FRANCESY & |© FRANGESY & | FRANCESY & |Vancouver|- 1 - Probationary TCP | LCTHWYF
Feb-15-2024 |- DS INJURED | Gos mouren Z Gos & |2 cos ® Vancouver | - |2 - Experienced TCP | LCTHWYF
Mar-24-2024 |- S EMMAC * [= emmac # Z EMMAC # [= emmac & | vancouver - |4 - Experienced LCT | LCTHWYF
Apr-08-2024 |- S AEXV % |= ey & S ALEXV § |2 AV & Vancouver | weekdays only | S - Highway LCT | LCTHWYF
May-11-2024 - = GORDX # |= Gorox # 2 GORDX ¥ |= Goro x % |Vancouver | reported lazy | 5 - Highway LCT | LCTHWYF
May-25-2024 - Z ARTHURV % |- ARTHURV # |- ARTHURV %  |= ARTHURV ¥ |Vancouver - |4 - Experienced LCT | LCTHWYF
Jun-12-2024 |- 2 ARMSTRONGU % = ARMSTRONGU % |- ARMSTRONGU &= ARMSTRONG U ¥ |Vancouver - |3 - Probationary LCT | LCTHWYF |
»Jul-l7-2024 - = WADEF + I WADEF + = WADEF # :- WADE F # AVancouver.- :3-Probabonuy LCTALCT‘HWYF

Working-Glen Complete Booked Off + o/c - b/o

Notes:

Tuesday

e

Jul-25-2024

e Employees in YELLOW are working that day.

City Msg

| [Go | [ Yesterday | [ Today | [Tuesday | [ Wednesday | [‘Thursday | [ Friday | [ Saturday | Filter: Lane Controltves) statusta) Reset Filter  Show 7 Days

Skill Level Opts

e Employees highlighted in PINK are booked off. Employees “on call”

are identified by “o/c” beside the name.

To book off an employee or put them on call:

o Click the minus and plus links on either side of an employee’s
name to quickly set the employee as booked off (-) or on call (+)

for that day.

( : )SIGRID F + mm) |SIGRIDF

o

r
|= sicrip () |mmp |siGRID Fo/c
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Introduction to TaiRox Traffic Control Dispatch

What TCPs See

Dispatchers text job details and site plan links to TCPs. TCPs confirm jobs
by replying to the text on their phones. Site supervisors sign timesheets
and submit them by phone.

Job Details Site Plan Time Sheet
4 4 '
L] L] L]
< *» Alpha Beta Traffic
U TIME SHEET 500001 Friday Jan-05-2024

Employee: Don Thomson
Client: $Cash

Please confirm Locaion: 531 North Road
PO: Pay Premium:

Jan-05-2024 = a:nb;?clrm Location Hours

Friday job at 0700 for
$Cash in Coquitlam
at 531 North Road.
Truck LC-01 - Ronald

TCP @ LCT 0BFT oTT Lunch:
Start: 0700 Finish: 1500 Saved Total: 8.00
Truck: LC-01 | Mileage

A.LCT Approver: [James D Tel:
. NOT SUBMITTED
site-plan.png Sign:
Tap Here to View JﬁomesﬁD
Save and Submit Clear Signature
1 1
\ - \ =

S J @ J @
e Texts can include links to site plans and other site documents, such
as permits and additional job information.

e TCPs confirm assignments by clicking the Confirm button in the text.

e TCP replies appear at the top of key TCP Dispatch screens, including
the Main Menu screen, the Daily Book, and the Employee
Assignments page.
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Introduction to TaiRox Traffic Control Dispatch

A Few Key Features

Text job details and site plans to TCPs with one click.
e See TCP replies at the top of Dispatch pages.

¢ View multiple employee seniority dates and TCP expiry dates with
employee data.

¢ View financial and dispatch data for trucks.

e Streamline employee timesheets: TCPs enter time spent; site
supervisors sign-off by text.

e Track Management Plan permits and site plans until approved.

e Create dispatch jobs, including site plan pictures, from Traffic
Management Plans with a few clicks.

e Track employee orientations, training and certificates.

¢ View and email various reports in PDF or spreadsheet formats.
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